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OCTOBER 23, 2025 
 

CLOSED SESSION REPORT OF FINAL ACTION 
 
Date of Meeting: Thursday, October 23, 2025 
 
Affirmative Litigation Negotiations 
NAME OF ACTION: 
 

City of Oakland v. Southwest Airlines Co. 
Alameda County Superior Court Case No. 24CV089908 

 
This matter is listed as Item No. (1)(b) on the Closed Session Agenda: 
 
The council directed the City Attorney to dismiss the case without settlement.  
 
This case arose out of incidents occurring from April 2017 through present. 
 
FACTS/ISSUES: 
 

Plaintiff City of Oakland (“City”) first received complaints from Defendant Southwest 
Airlines, Co. (“Southwest”) employees in April 2017 alleging that Southwest was violating 
Measure FF, adopted by the voters and codified as Oakland’s Minimum Wage and Paid Sick 
Leave Ordinance. Oakland’s Department of Workplace and Employment Standards (“DWES”) 
and the City Attorney’s Office investigated these complaints and found that Southwest was in 
violation of the law based on the way it provided sick leave to its Oakland-based ground crew. In 
December 2020, the City and Southwest entered into a settlement agreement that resolved the 
City’s findings (“the Settlement Agreement”). Among other things, the Settlement Agreement 
required Southwest to restore paid sick hours to certain employees whose leave balances 
Southwest had zeroed out on the first of the year from 2017 to 2020. Following execution of the 
Settlement Agreement, Southwest employees complained to the City that Southwest breached 
the Settlement Agreement because it did not fully restore those hours.  

 
The City filed a lawsuit against Southwest in September 2024 after years of investigation 

and negotiations and after the City Council authorized the suit. In addition to suing Southwest for 
its alleged breach of the settlement agreement by failing to restore sick leave balances to covered 
workers, the City’s lawsuit includes seven claims against Southwest for allegedly continuing to 
violate the rights of its approximately 3,000 Oakland-based ground crew and flight attendants 
under the City’s Minimum Wage and Paid Sick Leave Ordinance and California’s Labor Code in 
ways that the Settlement Agreement did not address. The City alleges that Southwest maintains 
policies and practices that deny employees the right to use their earned and statutorily protected 
paid sick leave as they are entitled to under the law; retaliates against employees by disciplining 
and terminating them when they use or seek to use paid sick leave; retaliates against employees 
by discouraging them from exercising their rights and making complaints to the City; and has 
failed to provide employees with paid sick leave-related records and information required by 
law.  
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In October 2024, Southwest answered the complaint and filed a cross-complaint against 
the City, alleging the City’s lawsuit is a breach of the Settlement Agreement. The City’s motion 
to strike a demand for attorneys’ fees from Southwest’s cross complaint was granted. 

 
The City Council has directed the City Attorney to dismiss the case without settlement.  

 
Motion Made by: Councilmember Houston 
Motion Seconded by: Council President Jenkins 
 
AYES: Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President 
Jenkins=5  
 

NOES: Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins=1 
 

ABSENT: Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins=2 
 

ABSTENTIONS: Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President 
Jenkins=0 


