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CLOSED SESSION REPORT OF FINAL ACTION 
 

Date of Meeting:  Thursday, September 18, 2025 
 

Litigation Negotiations  
NAME OF ACTION: 

 
Louella Santobello v. City of Oakland, Piedmont Grocery Store, 4038 Piedmont Avenue LLC,  
Mark Smith, and DOES 1-50, inclusive 
Alameda County Superior Court Case No. 23CV057157 
 

This matter is listed as Item No. 1(b) on the Closed Session Agenda: 
 
The council authorized settlement in the amount of $166,666.67 
 
This case arose out of incidents occurring on April 5, 2023 
 
FACTS/ISSUES:  
 

On April 5, 2023, Plaintiff Louella Santobello (age 79) was walking on Monte Vista Avenue 
near Piedmont Avenue, and tripped on a two-inch uplift section of the sidewalk. The City received 
prior complaints about the uplift, which was likely caused by a nearby City tree. Santobello allegedly 
suffered a fractured left elbow, damaged jawbone and chipped front teeth, and underwent surgery for 
the injuries. Santobello claims that the uplift of the sidewalk constituted a dangerous condition of 
public property for which the City is liable.   

 The City has determined that settlement in the amount of $166,666.67, without admitting 
liability and to avoid further litigation, is in the best interest of the City. 
 
Motion Made by:  Councilmember Unger 
Motion Seconded by:  Councilmember Houston 
 
AYES:  Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins = 7 

NOES:  Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins =  

ABSENT:  Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins = 1 

ABSTENTIONS:  Brown, Fife, Gallo, Houston, Ramachandran, Unger, Wang, and President Jenkins =  
 
 
 


